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GAS UTILITY




Budget Billing

Eligibility

There are three requirements to be eligible for Budget Billing:

· Must be a natural gas customer

· Your account must be paid in full

· Your account must have 12 months of payment history

How it works

Your equal monthly payment is based on your last 12 months usage.  Any merchandise or service payment is in addition to your gas budget amount.  The program allows you to pay your gas bills in 11 equal payments (April – February).  In the 12th month (March), we reconcile your monthly payments with your actual charges.  
We will continue to read your meter each month.  You will still receive a monthly bill for your gas, along with a running total of how much gas you are actually using each month, and any additional charges.  
You must pay the monthly budget payment in order to remain on the plan and avoid disconnection.  You may discontinue budget billing at any time.  
An adjustment to your payment amount may be necessary if your gas usage or our rates vary greatly from the original estimate, or if winter weather is significantly colder or warmer than normal.

Enrollment

The sign up period is February and March with the first budget amount to be billed in April.  You can find out what your budget amount will be by contacting us at gas@hcgas.com or calling (423) 272-8841.
